PPP FORGIVENESS APPLICATION PORTAL LOGIN

UNABLETO LOGIN

RESET A PASSWORD

If you are unable to login, or have tried to login with an incorrect password, follow instructions
below:

1. Choose Forgot Password
2. In the pop up window, insert your Email and click Reset Password

Welcome back!
Log in to continue.

Emaz

twittman@htf com

Password

e > Forgot password
We are unable to log you into the systam. Please check your usemame and password.

Mew Customer? Sign Up

Forgot your password?
We'll send you an email with a link to reset it.



5. You will receive an email immediately in your inbox like the one below. Please select the
URL link to continue. NOTE: /f you do not receive the email, it may not match what we have
in the system. Please reach out to your Relationship Manager and ask that they have the
team correct. it.

[EXTERMAL] Sandbac Forgot Password - Message (HTML)

File Message Help Q Tell me what you want to do
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[EXTERNAL] Sandbox: Forgot Password
™ Reply %y Rephy Al —=+ F
o Paycheck Protection Customer Portal <cleist@wmp.com > (Paycheck Protect i i st
Te Tue 8/25/2020 6:06 PM

lii_} This message was sent with High importance,
If there are problems with how this message is displayed, dick here to wiew it in 8 web browser,
The actual sender of this message = different than the normal sender. Click here to learn more
Click here te downlead pictures. To help proted your privacy, Dutleok prevented automatic dewnload of some pictures in this message.

EI -

Hello,

Per your request, we have sent you a link to reset your password for {your bank name].

Reset your password

If you have trouble with the button, use this link:

r=000050000008aTV00505000000YZucCiwKMwoPMDBEMDUwWMDAWMDA4YVRWE g8whikczaDAwMDAWMGwxUzlaDzAwNTATMD Awl
widSEABxGluHatSb0WavEyeNivAaDPRhqtQRZ71B4-DE-SIS2Y T RSGnOuTyBGwW2VHYEZ4-

2ZZug4DSCROR1gADOWIPbpSi rSEtNy4pVetZpBe FFZFzH 1MM-CEdisplay=page&ipot=860c162e-f4e8-4496-96d5-cd 7 cae2 2089aeebB 50!
9625-4057dfa6b345 dm)

e https:/full-psomaster-16fa5354b62-171164-17 30aabfa’c cs198 force com/FBT T/secur/forgotpassword jsp?

If you have any questions or concemns, or if you did not intend to reset your password, please give us a call at 806-788-0800.

Thanks!
The Team at {your bank name]

Your Bank Name

6. You may be asked to enter Verification by Email. If so, please follow these instructions:

a. Select Verify by Email
b. Copy the code and enter as shown below
c. Click Verify

‘ Q Success: 6

Confirmed. You should be receiving a message shortly.

Resend

Enter Verification Code

0/ Verify B;.':wje

(¢ g



7. You will be asked to Create a Password then click Login

Create a Password

Creale a Fassword
0 g I

o Passwords should ba at least
& & characters
& 1lowercase letter
& 1uppercase letter
@& 1 number
& 1special character (|#5% -_=+ <>}

Create a unique password and use it for this site only

Retype Password

8. Once in the portal, navigate to the Marketplace to begin your application
9. Click Apply

PAYCHECK PROTECTION PROGRAM

FORGIVENESS Welcome to your dashboard

AP PL' CA'lON Thanks for wisiting. Upload documents, check the status of your products, and keep in touch!
Dashboard

Marketplace €—— e Paycheck Protection Program Forgiveness @ P 9

Dashboard

10.If you you have already started an application and are returning to complete, you can find it
on your home screen under Incomplete Applications

PAYCRECK PROTECTION PROGRAM

FORGIVENESS Welcome to your dash
AP PI-ICA'I 0“ Thanks for visiting. Upload documents, check the st
Dashhoard.

» TO-DOLIST

E Incomplete Applications D @

B Paycheck Protection Program Forgivenass ‘

Marketplace




